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The people who took part

We are grateful to the 17 people who took part in this project and  
shared their story with us. Here are just some of those who took part: 

THE PEOPLE

Robert is 40 and 
originally from Hungary. 
He came to live in the UK 
in 2004 and then Wales in 
2006. Robert has a 
background in IT and has 
created a website based 
on his love of Wales  
www.superwales.com

Jayne is 52 and a life-
long resident of Swansea.  
She is a lecturer and 
enjoys dog walking in her 
spare time and looking 
after her daughter.

Dai is 36 and has lived in 
Swansea for 18 years. He 
works in the aerospace 
industry and due to the 
limited opportunities in 
this field may have to 
move elsewhere. 

Rhiannon is 24 and 
lives with her partner. She 
was born in Leicester but 
moved to Swansea when 
she was six years old, with 
her mother who is from 
here. Her favourite hobby 
is watching American  
ice hockey.

Eva is 34 years old and is 
originally from Valencia, 
Spain and moved to 
Swansea to live with her 
Swansea born partner. 
Although she misses the 
warm weather, Eva enjoys 
living in Wales, especially 
visiting castles.

Dom is 38 years old and 
moved from Italy to 
Swansea when he was just 
21. Since living in Wales he 
went to university where 
he was awarded an MBA. 
Dom has really settled in 
Wales, making friends and 
is in a job that he ‘loves’.
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What we did

Around 80,000 people born in the EU live in Wales,  
with more than half moving here in the last ten years. 

INTRODUCTION

Since coming here, many EU citizens have put down 
roots and a developed a sense of Welsh identity.
Much recent public debate has been hostile to 
migrants, and as the UK leaves the EU it is sometimes 
assumed that EU migrants will ‘go home’. But for 
many EU citizens, Wales is now their home and they 
intend to stay.

The Bevan Foundation wanted to increase 
understanding between migrant and local 
communities by finding their shared values, issues 
and concerns about the place they call ‘home’.  
We felt that sharing experiences would improve 
relationships between EU migrants and local 
residents. It would help to increase understanding 
about the lives of EU migrants living in Wales, and 
dispel any negative stereotypes. Importantly we 
wanted to highlight the common ground between 
communities, to help bring people together and 
encourage familiarity and good community 
relationships. Finding this common ground will help 
to increase integration and cohesion in communities. 

What we did
The Bevan Foundation had planned to meet EU 
citizens and local residents to share experiences.  
We had to change as a result of the Coronavirus 
outbreak: we swapped face-to-face to meetings for 
virtual meetings, kept in touch over a period of time, 
and explored issues in more depth. We listened to the 
experiences of twelve people who were originally 
born outside of the UK and have lived in Wales for 
lengths of between a year to nearly 20 years, and of 
five people born in the UK and Ireland. We focused 
on people in Swansea as the area has experienced 
modest levels of EU migration.

This booklet tells the stories of seventeen people 
about life during lockdown. It explores why people 
came to Swansea and settled there, and why they feel 
that Wales is now their home. We found that ‘home’ 
can be made up of several different factors and often 
if you have lived or spent your childhood elsewhere 
home can represent a mixture of past and present 
experiences. Home can be several places, or it can  
be represented by a house, work, people, family, 
memories or a landmark. 

Our stories show that whatever someone’s 
background or wherever they may have been born, 
people enjoy similar things and share the same 
values. People become invested in where they live, 
they care about the people who live there and the 
friends they have made. Swansea is a place they have 
found a job, a partner, had children and where many 
have put down roots. For all those reasons and more, 
Swansea (or Wales) is where they call ‘home’.  

Eva at Carew Castle



Many of those we engaged with said they have stayed 
in Swansea because they have found a job they love 
and have advanced their career opportunities. For a 
few, they feel that their career goals and ambitions 
may not have been realised if they had stayed where 
they were. 

Stavros 
Before coming to Swansea, Stavros was working in 
the hospitality sector in Cyprus where he had studied 
media and communications. However, there were 
simply no opportunities there in this profession. 
When working in a restaurant he met a woman from 
Swansea who advised him that Wales has a booming 
film and television industry and he decided to come 
to Swansea to study for an MA. Two and a half years 
later Stavros is now working in a communications 
and marketing role and feels like he has more 
opportunities.
 
“That lady was waiting for me at the train station ... 
she even came to my graduation! ... She is my 
adopted mother or would it be Mamgu? One of my 
dreams has been to be a scriptwriter and never would 
I have thought that the opportunity would have come 
to me in Wales - a country which is foreign to me ...  
it was a dream come true!”

Lidia 
Lidia was a qualified teacher in Poland but had  
been unable to get a job. When still in Poland she  
was recruited by an agency to work in a care home  
in Wales. Since coming to Wales she has gained 
additional qualification and is teaching English for 
speakers of other languages (ESOL).

“In a year after living here I was able to work in what  
I was qualified in which was teaching. It is wonderful 
and I am thankful for the opportunities I was given.  
I found better work opportunities for me here than  
I had in Poland; I am sad to have to say that but it  
is true.”

Dom 
Dom grew up in Italy and came to live in the UK 
seventeen years ago when he was just 21. His plan was 
to learn English and study. He went to London, then to 
Manchester but decided to move when one of his 
friends told him about Swansea. Since arriving in 
Swansea he studied at the University achieving a MBA 
and is now working at a large company in Swansea in 
a job that he ‘loves’.

“I joined university 
but I was still 
working … Then I 
managed a 
restaurant in 
Swansea and I 
thought I would 
take it an extra 
step and then I 
did the MBA.” 

Matt 
Matt had 
worked across 
Europe before 
taking up a position at Swansea University. 
Although the job in Swansea was not his first choice, 
in the eight years since he has worked there he has 

Wales:  
A place of opportunities

OPPORTUNITIES

Finding a job, seeking career opportunities or starting to study are 
important reasons why people chose to come and live in Swansea, They 
are often the reasons people stay, settle and come to call Wales ‘home’. 
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Dom at his graduation
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been promoted to an associate professor and is 
thankful for the opportunities he has had in Wales.

“The nature of my work means I travelled around a 
lot. I trained in Dublin and then I did some post-docs 
around Europe and I saw the job in Swansea. I did an 
interview in Bournemouth, one in Glasgow and the 

Swansea University (stock photo from Alamy)

one in Swansea and Swansea was just the interview 
that I got and it was my least favourite of the three! I 
started off as a lecturer, then a senior lecturer, then an 
associate professor so I have had a good career here.”



Sara
Sara is originally from Portugal and has been living  
in Wales for 13 years. Sara was just 19 when she first 
came to study at Cardiff University. Since that time 
Sara took a job at Swansea University, has met her 
Welsh partner, has bought a house and made  
friends here.
 
“I have built a good friends network around me, my 
partner is Welsh so that is also why I am still here.  
The longer you stay the more you become rooted … 
Wales is the place I became an adult … this is where 
my career blossomed, this is where I met my partner. 
This is where I may get married. This is where my 
home is! I have got a house in Swansea. Adulting  
has happened here. I got my drivers license –  
I cannot drive on the continent. This is the place  
where my personality, my interests my work has all 
become consolidated.”

Rhiannon  
Rhiannon has lived in Swansea most of her life, 
moving from Leicester when she was just seven years 
of age, and she describes herself as ‘basically Welsh’. 
Putting down roots have been important to her 
including buying a house, living with her partner and 
being close to relatives.

“I went to university here and I bought a house here 
… it is like we chose this house because we are close 
to family, there are schools, access, close to the M4 
for work. I am ambitious and I want to do well; I love 
my job and I can progress in south Wales but I love 
my home life too. If ten years down the line I have a 
bit better job and I have my house I will be happy - 
some people see it has boring and they want to go to 
London but I am quite content. Some people have 

told me that it seems small minded ... If we are going 
to stay in the UK for the rest of our lives I would be 
quite happy to live here ... there is nothing wrong 
with having roots.” Lidia A house is an important part 
of being settled and feeling at home. One of Lidia’s 
greatest achievements since moving from Poland has 
been the purchase of her house, which she is 
extremely proud of. “Home is probably here because 
my house is here … I was able to achieve this here  
in Wales.”

Lidia 
A house is an important part of being settled and 
feeling at home. One of Lidia’s greatest achievements 
since moving from Poland has been the purchase of 
her house, which she is extremely proud of.

Putting down ‘roots’  
in Wales 

ROOTS

Building relationships, establishing friend and family networks, getting 
married, having children and a house all build an affinity to the 

place you live.  These social connections were additional and vitally 
important reasons why people chose to settle and stay in Swansea.
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Lydia painting her kitchen
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“Home is probably here because my house is here …  
I was able to achieve this here in Wales.”

Robert 
Robert came to the UK in 2004 and then to Wales in 
2006. He moved to the UK from Hungary primarily 
for work opportunities and has settled in Swansea. 
Putting down roots has been extremely important for 
Robert and his family. In 2009 they moved to 
Gibraltar but decided their roots were back in Wales, 
they then came back and have been here ever since.

“I am living with my wife and my five-year old 
daughter – she was born here. I met my wife when I 
was here in a little place in Pembrokeshire. That was 
14 years ago and we married here on Swansea beach 
and our daughter born here at Singleton hospital in a 

Robert enjoying a trip to Swansea Bay

room with a seaview. … I met with my wife and then 
we moved to Swansea. Then in 2008 we were here 
and what happened was my wife, she loved Swansea, 
but she always had to wear a strong thick pair of 
socks. We looked up and we wanted something 
British and a little warmer and we searched and it 
came up Gibraltar, so we moved to Gibraltar and I got 
a job there straight away ... We were sitting there in 
2009 and it was a lovely day and we said to each 
other can you see in as a place I want my daughter to 
grow up? Can I see myself walking on the Spanish 
streets with my daughter? I didn’t feel that, I could 
see my daughter walking on the extreme green fields 
up by some castle – I wanted a more considerate 
society which I believe the Welsh are. So, we came 
back and we came back here to live and we have 
been here ever since.”



Robert
Robert grew up in Hungary and has been in Wales for 
thirteen years. Welsh culture has had a major impact 
on Robert and his family and he feels he has been 
able to pick and choose aspects of Hungarian and 
Welsh culture – the bits he liked.
 
“I have learned a lot about the culture and the history. 
It has really influenced us; it changed my view of the 
world, of the country and what it means to live a 
meaningful good life. When you visit a country it 
changes your perspective; but this is a small thing. 
You see the scenery, you see a bit of the history and 
culture, but this is not like when you are living here. It 
just gives you a different perspective and it gives you 
the choice to pick and choose customs and routines. 
Lots of the things I learned in Hungary wouldn’t work 
here … but I have the luck to keep what I wanted … I 
have become much more tolerant, much more open, 
more happy smiling more and way more polite than I 
ever was before.”

Stavros  
Theatre is an important part of Stavros’ life and he 
feels that Wales has a very theatrical culture, with lots 
on offer in terms of productions – this makes him 
feel at ‘home’.

“I love going to the theatre. Wales is such a culturally 
rich place and that’s something I connect with which 
makes it feel more like home. Having studied Ancient 
Greek tragedies while at school in Greece, I feel 

theatre is in my blood. There are so many 
productions … I love going to the Wales Millennium 
Centre. I watched the King and I there in November, 
it was brilliant.”

Eva 
Visiting landmarks and getting to know the history of 
Wales has been important for many of those who 
have settled in Wales. Since moving to Wales Eva has 
enjoyed visiting different places across Wales and 
particularly loves castles! 

“I like castles … the historical element. There are 
castles in Spain but there aren’t so many.”

Wales: A place of culture  
and history 

CULTURE AND HISTORY

Moving to a new place can bring about many changes for people 
including the culture. Some of those who shared their stories explained 

that while they are very proud of their own heritage they have  
also adapted to and embraced some aspects of Welsh culture.  

Some have taken the opportunity to learn about the history of Wales, visit 
historical landmarks and have enjoyed being part of Welsh cultural life. 
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Eva at Caerphilly Castle
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Christiane 
Although getting to the know Welsh culture is 
important, accepting other cultures is important 
too. German-born Christiane settled in Wales nine 
years ago, after applying for an academic 
exchange programme. She has been able to share 
with others the different cultural traditions which 
mean a lot to her.

German tradition of going to schultüte (stock photo from Alamy)

“I like to share some of my traditions … in Germany 
when children start school they get a paper mache 
cone filled with things they need for a school and 
they carry that and I suggested that when they 
started full-time school we do something like that 
and everybody joined in and they filled their paper 
cones ... I feel that once you make that step forward 
they are quite open to try out something else.”



Diana
Diana’s son was born in Wales and when it came to 
the decision about which school he attended she 
wanted to send him to the local Welsh school and, 
despite some challenges, with the help of friends and 
colleagues at work she has been able to support her 
son despite not being able to speak Welsh herself. 
Her son has recently decided to continue his Welsh 
language education by choosing the Welsh-medium 
comprehensive school.
 
“We lived on the same street as a Welsh school, so I 
asked him where would you like to go? I was 
speaking Romanian to him at home. He said “I am 
Welsh mummy, I want to go to the Welsh school”. I 
remember meeting with the head teacher and she 
picked up that my accent wasn’t Welsh or British, and 
she said “do you understand that we teach everything 
in Welsh” and I said I understood and that I still 
wanted to put his name down. She said yes, but 
reminded me again that it was in Welsh, I don’t think 
she thought I understood the English either. So she 
made a time for just me and her to meet and she 
asked me again if I understood, and if I understood 
that I wouldn’t be able to help him. But he did it and 
he was very brave and they have been amazing; he 
had a lovely lady at first who helped him one-to-one 
in the beginning as he couldn’t even say hello in 
Welsh. I was able to ask some Welsh speaking 
colleagues if they could help me. When it was time to 
go to go to comprehensive, he made the decision to 
attend a Welsh comprehensive and that was his 

decision and he hasn’t regretted it. He doesn’t say he 
is Romanian, he says he is Welsh and he doesn’t even 
say he is British; he is Welsh.”

Ingrid  
Ingrid spent most of her teenage years in France and 
came to live in Wales 20 years ago. Despite not being 
able to speak Welsh she decided that it was important 
to send her daughter to learn the language as she 
feels it is important part of living in Wales.

“[My daughter] goes to a Welsh medium school …  
we want her to embrace that … it is important to learn 
languages ... it allows you to see the world in different 
ways and we live in Wales. We don’t know for how 
long but if I had known I was going to be here for  
20 years then I would have learned Welsh.”

Christiane 
Christiane has lived in Wales for nine years and lives 
with her two children and partner who is a Welsh 
Language teacher. Christiane is learning Welsh and 
her eldest child attends the local Welsh-medium 
school. Language is an important part of family life 
and at home they speak English, Welsh and German. 

“We speak three languages at home: German; Welsh; 
and English ... my son will be going to a Welsh 
school. My husband speaks Welsh and I am trying my 
best. I am a language teacher and I think it is 
important to raise a child with as many languages as 
possible. Our children were exposed to the Welsh 

The Welsh language  

LANGUAGE

The ability to speak the Welsh language can be important to both 
life-long Welsh residents and those who have migrated to Wales. 
Many of the families who have settled in Wales speak multiple 
languages and feel it is important to speak Welsh . As a result 

some had chosen to send their children to a Welsh-medium school 
and one person used a Welsh-inspired name for their child.
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language from the start so for me in was a no 
brainer to send them. I had started to learn Welsh 
before the children were there. I wanted to 
understand and crack the culture and language ... 
that was very important to me. The kids are coping 
fine, it is an amazing community ... it is important 
to know the language of where you live, even if it 
is not the majority language.”

Robert and his daughter.

Robert
Robert’s daughter was born in Wales, and it was 
important to him that her name reflected their 
family’s love of Wales and the language, so he 
decided to give her a Welsh middle name.

“My five-year old daughter – she was born here.  
My daughter’s middle name … we gave her this Welsh 
name because she was born here and it is a lovely 
word in every sense – her name is mixture of English, 
Welsh and Hungarian names.”



Sam
Born in Spain, Sam moved to Oswestry when he was 
13 and then lived in Manchester before coming to 
Swansea to take up a job just over a year ago. Sam 
was used to the big city life and while he misses it, he 
has found that exploring the Welsh landscape has 
helped him settle in.
 
“After living in Manchester for ten years it is 
something I miss a little bit; it is a bit different over 
here. I have been more interested in nature, 
especially in the summer … I went to the Brecon 
Beacons, I went to see the waterfalls, going to the 
Gower obviously and Rhossili. I think one of the best 
things about Wales is the landscape and I like 
exploring its nature – for example Brecon Beacons 
and the Gower.”

Dom  
Dom has also lived in some big cities like London and 
Manchester but fell in love with the Welsh landscape.

“Before London I was in Manchester and I didn’t like it 
at all; I just didn’t get the chemistry. I found it very 
gloomy. You either like something or you don’t and 
you just cannot explain why. It is like when you meet 
someone. When I came to Swansea I just had that 
attraction, you had the bay, the promenade.”

Lidia 
Lidia and her family enjoy 
exploring Swansea, the 
Gower and other 
landmarks. Lidia has  
also climbed Pen y Fan 
– (although she doesn’t  
have a picture of her at  
the top) she has shared 
one of her family  
enjoying the waterfalls. 

“We go to Rhossili for a 
walk, we like that and that is what I like about living 
here, that we are so near the coastline and can go 
whenever we feel like and uplift our spirits. We like to 
visit places of natural beauty, wild Wales e.g. the four 
Waterfalls Walk, Pen y Fan, Three Cliffs and Caldey 
Island. But also places of historical interest like 
Pembroke Castle and St. David’s Cathedral.”

Robert
Robert just absolutely loves the Welsh landscape and has 
shared many pictures he’s taken of the Welsh landscapes, 
including a website he set up to showcase it!

“I first went in 2005 and I was amazed and I caught it 
on a beautiful day – which is sparkling sunshine, blue 
sky, going around the promenade; my friend knew 
exactly where to show me – and I was amazed … You 
have everything here, you have the beaches, the rivers, 
the forest, the fields the farm animals, the cities.”

The Welsh environment: The 
landscape, the hills, the colours!

ENVIRONMENT

The impact that Swansea’s environment has on people living here, 
its coastal setting and its variety of landscapes (both within and 

outside of the area) cannot be understated. Everyone, who shared their 
story highlighted the love they have of the environment in which 
they live, the memories they have of special places within Swansea 

and the trips they have made exploring other parts of Wales. 
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Lidia and her family 
visiting the waterfalls



Stavros
Given Stavros’s love of theatre and productions, he 
has enjoyed some of the events in the park and also 
loves walking through the park, particularly during 
lockdown:
 
“I love visiting Singleton Park because of the fantastic 
events held there or even for a walk – especially now 
while in lockdown. From exhilarating and fun to a 
break to just breathe. I feel Singleton Park has offered 
many emotions.”

Matt  
Matt works at the university and his journey there 
means a walk through the park – he feels there is no 
better way to start the day! 

“I like where I work. I am in the Singleton Park campus, 
it is essentially in a park, it is by the beach, you have all 
these old buildings. I love going to work. I come 
through Sketty and go through the park and that is the 
most beautiful park and that is the first 20 minutes of 
your day.”

Jayne 
Jayne is a life-long Swansea resident and lives close by 
the park and enjoys walks through the park, on the way 
to the beach:

“I like living in [place]… you can walk through Singleton 
Park and come to the beach. It is beautiful.”

A Swansea gem:  
Singleton Park 

ENVIRONMENT

All of those who shared their story talked of their love of 
places like Swansea beach, Mumbles and the Gower including 
Rhossili, Caswell Bay, Oxwich and Langland and the Marina. 

Singleton Park also seemed to be a favourite for both those 
who have settled here and life-long Swansea residents. 
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Singleton Park 
Situated on Oystermouth 
Road, opposite Swansea 
beach and near the 
entrance to Swansea 
University, Singleton Park 
comprises 250 acres of land 
and includes a boating lake, 
a crazy golf course and a 
botanical garden. A number 
of music and cultural events 
have also been hosted in the 
park and some shared 
stories and fond memories 
of attending them.



Robert
Robert lives with his  
wife and daughter,  
and enjoys his lifestyle 
in Wales: 
 
“You cannot believe 
how many times we  
sat down and asked 
ourselves “why 
Swansea?” Others  
have asked me “why 
Swansea? You can 
leave whenever you 
like”. It is a mixture of 
everything here and it is the balance, a lovely balance 
of liveability, affordability, technology, people are 
friendly but not overly-friendly ... This kind of balance 
has made me happy. I tried to put my finger on what 
it was but it is this kind of balance. You can have 
good access; you can be in London in three hours or 
Brecon in an hour. The community spirit is good here 
and I would like to add to it.”

Sara  
Sara enjoys the quality of life in Swansea and can 
enjoy both life and work: 

“The quality of life is really good. Mobility is really 
good. It is not too expensive so you can enjoy life as 
well as work. It has been really good … the things you 
can do when you don’t have to work, going for a 

walk going to the sea, that is one thing about 
Swansea. Being able to stand by the sea and you get 
the sense of vastness and not being constrained or 
stuck somewhere.”

Rhiannon 
Rhiannon loves her work and feels there are many 
opportunities for her to progress, but she enjoys her 
home life too:  

“I love my job and I can progress in south Wales but I 
love my home life too. If ten years down the line I 
have a bit better job and I have my house I will be 
happy - some people see it has boring and they want 
to go to London but I am quite content. Some people 
have told me that it seems small minded ... If we are 
going to stay in the UK for the rest of our lives I 
would be quite happy to live here.”

Jayne
Jayne is very happy living in Swansea and believes that 
she has been able to live a balanced life, while also 
being able to afford a nice house by the sea: 

“To function as a single mother and provide a nice 
environment for my daughter and I think I have done 
it here and I don’t think I could have pulled that off in 
other parts of the country, a nice life for her in the job 
I was doing. I couldn’t have afforded a house in the 
area I have got, near the sea and I couldn’t have got 
that in many other places.”

The Welsh quality of life 

QUALITY OF LIFE

In addition to the surroundings, people who have settled here and 
those who have are life-long residents talk of the love they have of 
their lifestyle. They like balance between work and the rest of their 
lives, and Wales’ affordability compared to other places in the UK. 
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Robert and his family 
enjoying a day out 

on the coast



Diana
Family is extremely important to Diana and, although 
she misses her parents who still live in Romania, she 
now has a partner and son and feels that living in 
Swansea is a good place to raise a family. 
 
“Family and honour. Swansea allows us to be very 
close to each other. I miss my parents, that is the  
only downside and I don’t get as much time with 
them. It is my only regret about being here. It is a 
good place to raise a family.”

Sara  
Sara values family, and living with her partner  
here in Wales.

“Family and friends. That is the most valuable thing. 
[Home is] where my partner is. Where we live is 
home, so essentially we don’t know if we are going  
to be in Wales for ever but right now Wales is home.”

Rhiannon 
Rhiannon loves family and it has grown in size since 
meeting her partner. She enjoys being close and 
spending time with them.

“Home is where everyone you love is. It is really 
important. My partner’s family is quite big and we see 
them all the time and it is exhausting but I love them 

and they have accepted me. They are like my own 
family. Mine is smaller and more spread out. Home is 
where everyone else is and that happens to be here.” 

Family: values we all share 

FAMILY VALUES

People of different ages, different heritage and different cultures, nearly 
all said that family was especially important to them . For some home 

represented where their family is, and spending time with family. 
Obviously, for who those who have settled here some may not 

have all their family members around them, but they have 
formed new families since living here, many meeting their 

partners here, gaining more family members and some have had 
children while living here. Home can be where family is. 
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Robert and his family

Stavros: Home isn’t a 

physical place



Matt 
Before settling in Swansea eight years ago Matt had 
travelled and lived in a number of places where he 
found it difficult to make friendships. Since coming to 
Swansea he has found it easy to develop friendships 
and likened it to living in Ireland where he grew up.
 
“It is the culture of interpersonal relationships which 
is a lot like Ireland in the way that you chat with 
people for 10 minutes before you actually do the 
thing that you are meant to do. Ireland is like that too. 
Over time that builds up a nice relationship with 
people, you can ask them for help and favours. I 
found in Holland it is very transactional; it is you give 
me that I will give you this and it is very hard to make 
friends, whereas in Swansea there is very organic 
relationships so if I ask my neighbour for instance 
could they pick a parcel up for me, you can drop this 
in the end of a conversation and then you become 
friends. In Swansea there is a very egalitarian feel 
about it, one of the few ways you can wind people up 
is if you look down on people. While there is socio-
economic differences, I find is the expectation is that 
everybody is equal and I like the equality aspect of it.”

Diana  
Diana has found it easy to make friends in Swansea, 
particularly through work. She compares this to when 
she lived in London where she found it hard to 
develop any kind of social bonds: 

“[In work] We are like a family, we work together and 
we support each other. If someone moves house, we 
are there to help, if someone has a wedding or has a 
baby, you name it we are there. In lockdown we have 
birthdays and we are all sending videos. I love the 
community spirit and I love how everybody cares 
about each other – that makes me feel at home. The 
wider community when I lived in London, the 
neighbours wouldn’t speak to you. Even when we 
dropped off a Christmas card, they didn’t want to 
know. Here in Wales it is totally different. Here there 
are more community orientated, more family 
orientated; here they say hello. If I walk the dogs and 
you pass people they say “alright”, “hello” or if you are 
in the park they will start a conversation and I am 
enjoying all that. We have a good relationship with 
the neighbours ... it is good community spirit and 
Romanians are the same, they will say “hello”.  
Many people don’t like that type of interaction but  
I do. It makes me smile, it makes me feel better,  
it makes me feel safe.”

Jayne 
Jayne has lived in Swansea all her life, but with a 
small family she says that it has been important that it 
is easy to make friends here: 

“It is quite easy to make friends here. I haven’t got a 
big family but I think I have got a lot of friends here.” 

Making friends  
and being accepted 

FRIENDS

Settling in a new country can be difficult, especially for those who 
have to learn a new language and familiarise themselves with the 
different cultures and ways of living. Settling on your own without 

family or friends can be particularly difficult and can be very 
isolating and making friends can be especially important. For those 

who shared their stories Wales is a friendly place, and making friends 
and creating social networks around them has been quite easy to do. 
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Making friends is important, but also feeling accepted 
by the wider community is crucial to feeling at home 
and many of those who have come to settle in  
Wales said this had been very important to them. 
Stavros and Dom both talked about how they have 
made friends, and feel that Swansea is a very 
welcoming place.

Dom’s experience 
“Swansea is very cultural, and if you make friends with 
people. Swansea has been good, they do accept 
different cultures and Swansea and Wales in general 
are very good at sharing their culture. Some people 
say that people in Swansea is racist, I haven’t found 
that. I like going to a group which is very accepting of 
different cultures. It is a place where a community of 
people from different backgrounds and everyone is 
well accepted. You can be a Christian, Jewish, a 
Muslim – they accept you as a person.”

Stavros’s experience: 
“I didn’t expect to stay, I thought I would do my 
Masters and go back to Cyprus but here I wasn’t just 
Stavros the Greek, Stavros the Cypriot, Stavros the 
South African – I was just me. Here for my skills and 
talents and the opportunities kept coming …When I 
was working in hospitality in Cyprus – I was treated 
as a foreigner – but in Swansea I was just treated  
as me.”

Diana enjoying the Rugby



Robert
Robert is 
extremely proud 
of Swansea and 
Wales. He is 
committed to 
improving where 
he lives and has 
been involved in 
many projects 
including a 
campaign  
to save the  
Slip Bridge.
 
 “I have been part of a project ‘sustainable Swansea’. 
Lots of volunteers were part of that and took an 
interest in what was happening. I live by the Slip 
Bridge and I took some photos and one day I met 
with people there and I found out about the history, 
and how they were trying to bring it back. I liked the 
idea that they were trying to reinstate something they 
felt was part of the city and I was really happy to help 
them; I made a website and made videos. We made a 
charity and we did a fund raiser. I met lovely people 
there – real activists. I took part in an ecological 
project, it was good to find out about the river, they 
exhibited our photographs in the Waterfront museum 
and I was really proud of it.”

Rhiannon  
Rhiannon is very proud of Swansea and what it has 
achieved in the last couple of years, especially 
through the ‘City Deal’. She gets upset when other 
people are critical of Swansea.

“Compared to living in London there is a slower pace 
of life, and that can be taken quite negatively. I have 
heard Swansea is the graveyard of ambition but I 
don’t see it as that. I work in the city centre, I see a lot 
of the City Deal stuff, we get to see first-hand what is 
happening and what is coming and it is such a 
positive vibe ... you have a sub-set of people who 
think negatively. There are areas of Swansea that 
need improvement. More development coming in 
makes people prouder of the area. I feel quite proud 
of Swansea as a whole. I don’t regret staying in 
Swansea for university. I see a lot of people who have 
gone to London or Manchester for university and 
they come back 
and I see on social 
media that they are 
like “Ugh, back in 
dead-end 
Swansea”. It is 
quite insulting.”

Being proud  
of where you live 

PRIDE

It is clear that many people have a bond to Wales which shows 
through in the way they care about what happens in their area, and 
the sense of pride about where they live. All talked about Swansea’s 

potential and felt very strongly about how it could be an even 
better place to live – although some loved it just the way it is. 
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The Weather
While life-long residents are quite used to the rain in 
Swansea, those who have migrated do have to adjust 
to the weather and they stay in Swansea despite of 
the weather!

Eva loves living in Swansea and as adapted to the rain:
 
“Worst is the weather. The weather … it is always 
cloudy and raining. The first thing I bought was a 
weather proof coat. The Spanish people like to be 
outside, in the bars, having a beer … here is more 
indoors, the social life, because of the weather.  
We miss that, but well we can’t have everything!”

The City Centre   
Despite all the positives of living in Swansea, both 
life-long residents and those who have migrated would 
like to see more done to improve the City Centre.

Rhiannon is hopeful that the City Centre is changing, 
although feels it currently lets the overall character  
of Swansea down.

“It has got its problems. It is hard not to focus on  
the City Centre.”

Christiane has lived in Swansea for nine years and 
would like to see more done to brighten up the city 
centre – although she does love Swansea market! 

Shared concerns 

CONCERNS

While there are many positives about living in Swansea, 
there were also concerns shared by both life-long 
residents and those who have settled in Swansea. 
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Stavros and his mother on a typical day in Swansea

“I wish there could be more development in the city 
centre, not so many chain stores … something special 
… like Carmarthen where there are more independent 
shops … I don’t know how Swansea residents would 
feel but a bit more colour … that would be nice.”

Public Transport 
Matt shared his feelings about public transport which 
was a similar sentiment shared by others. 

“Public transport is an absolute joke. From where  
I am it costs £3 and they come every hour to hour 
and a half.”



Lidia
Lidia goes back to Poland every year, and although 
she feels at home when she visits she feels a sense of 
home when she returns to Wales: 
 
“I go back to Poland every year. It is very difficult, 
when I go back I feel at home but when I come back 
and I get off the ferry and I go on the M25 I don’t feel 
home then, but once I get over the bridge then I feel 
home then we enter Port Talbot I feel like I am 
coming home. At the age of 50 I don’t dream any 
more of foreign lands. I could only live in Wales or 
back in my homeland of Poland.”

Diana  
Like Lidia, Diana returns to Romania each year but likes 
to come back to Swansea which she regards as home: 

“When we go away on holiday and we drive back 
home, I will say to my husband “I am glad to be 
home”. I understand that song by Tom Jones now 
‘The green, green grass of home’. I actually feel it.  
My heart is with my parents back in Romania but my 
home is here in Swansea. We tend to go once or 
twice a year and there is excitement to go and see 
them, it is comforting to spend time with them but 
after a week or two I just want to go home.“

Robert  
Robert travels for work quite often, but on his return 
to Wales he finds a sense of home, particularly when 
he returns on the train and hears Welsh accents:

“When I come back to Swansea on the train, that is 
when I am the happiest. When I get to Newport the 
train turns into a Welsh train, the noise levels go up, 
everyone is talking and having fun and then I feel I am 
back home to a place I love. When I hear the people 
shout, then I know I am back in Wales – “tidy”! It is 
something that you know, you feel safe, you feel part 
of it. You are part of a puzzle and it clicks into place.”

Making Wales my home 

HOME

As the stories show, the idea of home can depend on several 
interconnected factors. Home can be where your house is, where your 
children live, and where you have opportunities, particularly where 
you find employment or education . Sometimes it can be difficult to 
say where ‘home’ is, particularly when you grew up somewhere else 
and especially if your close family still live there. However, many 
say that they feel Wales is their home (or at least one of their 

‘homes’) and they feel this sense of home particularly when they 
leave Wales and then return – it is the feeling of ‘coming home’.
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Robert and his daughter



While based on a small  number of people it shows 
that they chose to come to Wales for many different 
reasons, and often they intend on staying for just a 
short time. Yet many settle and put down roots in 
Wales, they find employment opportunities, they 
make friends, find a partner, have children and a 
house and over time Wales becomes ‘home’. 

While putting down these roots they actively 
participate in Welsh life. They enjoy the landscapes, 
they take time to learn about Welsh history and the 
culture while sharing their own traditions, and some 
even go onto learn the Welsh language and 
incorporate it into their daily lives. 

While it can be difficult to settle in a new country, our 
stories show that a warm welcome, openness and 
friendliness is important. People want to make friends 
and they are willing to make time and effort to invest 
and contribute to the community they live in just the 

Conclusion:  
Making Wales Home

SUMMING UP

This booklet presents a snapshot of the lives of a 
small number of people living in Wales ...
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same way as those who have lived here all their lives. 

We found that they share many of the same values; 
family is important wherever you may have been 
born and many share the same concerns about Wales 
and living in Swansea and  share the same visions for 
Wales and Swansea, they are immensely proud of 
where they live and want to see Swansea and Wales 
grow and develop. 

One of the most positive findings from talking to 
people who have settled here in Wales is the 
welcome they have received from the community. 

This welcome has allowed them to settle and feel 
accepted and it has allowed them to make a positive 
contribution to where they live and work. We hope 
this spirit of welcome remains and people continue 
to make Wales their home.



Carrying out these interviews as a Swansea-born 
resident was quite a journey. As a researcher looking 
at issues around migration I always assumed I knew 
all I needed to know about why someone chooses to 
move to a different country – it is for work and 
opportunities isn’t it? That may indeed be why they 
first chose a certain place, but the reasons why 
people chose to stay are much more complex and it 
is only when you hear their stories do you start to 
understand. Indeed, talking to people who have 
chosen to move to Wales and stay here was quite 
emotional, and made me think about my own 
experiences of living in Swansea and why Wales is 
home to me. Certain things that people talked about, 
like the environment, the people, the culture – things 
that they appreciated about living in Wales I realised I 
had taken for granted. It made me think about the 
things I value and the things we all share – like love 
of family, friends (and dogs).

One important reflection  
is the power of 
story-telling and 
the positive 
impact it could 
have in breaking 
down the barriers 
which exist, and 
some of the 
negative 
stereotypes which 
exist around EU 
migration. 

Claire’s Story

VIEWPOINT

This project was undertaken by Claire Thomas, a policy and 
research  officer at the Bevan Foundation . Here she reflects 

on how the findings have changed her own views.
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Claire and family on a day out


